
Dear Patty 
 
I wanted to take the time to write this note to let you know what an exceptional job Stephen is 
doing for O2Planet. In our industry, as business grows, customer service is usually the first thing 
to go. I decided to make sure that never happens with O2zone and I can see you’ve made sure it 
doesn’t happen with O2Planet.  
 
When I approached Stephen about private labeling the canned oxygen, he went above and beyond 
to make sure I knew about the other products as well. For the past 6 months I’ve been trying to 
piece together my product line and it became a tedious task. I hadn’t had time to browse your new 
site and overlooked the Nutricuticles. My dream was to be able to offer EVERYTHING 
OXYGEN from the oxygen lounges to supplements. O2Planet has everything I dreamed of and 
more.  
 
I started taking the digestive enzymes which work better than the usual organic supplement I use. 
Also, the activated oxygen seems to be the future of O2. I feel better having added this, than just 
doing oxygen alone. For me Oxygen isn’t a job, it’s a lifestyle. I see that I am following in your 
footsteps and only hope I can do the stellar job you’ve done for this industry. I digress… 
 
My trip to Ft Lauderdale was more that worth it. It was excited to help out with the shoot but 
what was more exciting is the training day Stephen put together for me. He took me through an 
introduction of all the products as well as the equipment. I was able to see all the products and 
sample each individually. I ended up going shopping!!! It was my own personal oxygen 
experience. 
 
It was amazing how much he and I work the same way, I guess it’s the cancer in us! He even 
went as far as to help me tweak my business plan. It was just an odd coincidence that I was in the 
presence of a financial planner AND oxygen expert. The advice he offered was priceless and 
made the trip even more worth it.  We discussed how our companies would work together and the 
future of oxygen.  It was the perfect way to start a mutually beneficial relationship.  
 
It isn’t every day that I can freely talk to someone that understands my oxygen jargon and 
actually knows the industry as well, if not better, than me.  I look forward to doing a lot of 
business together and pushing our industry to new heights.  Thank you for doing what you do, 
Patty. The trip was confirmation that I’m doing the right thing at the right time. If I can follow in 
your footsteps to be successful and make a difference, then I’m doing a good job. 
 
Feel free to call on me if you need anything, anytime. I look forward to chatting more in the 
future.  
 
Warm Regards and Happy Breathing!  
 
Missy Irwin 
O2zone: oxygen and aromatherapy 
602-502-8868 
info@o2zonearomatherapy.com 
www.o2zonearomatherapy.com  
 


